








The funeral
The funeral allows you to say goodbye to
the person you were caring for. It is also a
chance to celebrate their life.

Funerals are often arranged quickly and it
can be helpful to know what the person
you are caring for wants. Talk to other
friends and family about how they would
like to be involved, including any children.
It might be less stressful to plan the
funeral in advance.

You may want to follow specific rituals that
are part of your culture or faith. Explain
these to hospice or hospital staff,
registration officials and the funeral
director.

Finding a funeral director

Talk to family, friends, your local hospice
or your GP about recommending a funeral
director. You will also find funeral directors
listed in the telephone directory.

Most funeral directors are members of the
National Association of Funeral Directors
(NAFD) or the National Society of Allied
and Independent Funeral Directors
(SAIF). Members must conform to a Code
of Practice.

You can usually view the body at the
funeral director’s parlour. You might want
to ask the funeral director to put items in
the coffin, such as photographs, flowers
or a wedding ring – or you may want to do
this yourself.

For guidance on carrying out the
funeral yourself, contact the Cemeteries
and Crematorium Department of your
Local Authority. The Natural Death Centre
can also give advice on organising a
funeral – call 0871 288 2098 or visit
www.naturaldeath.org.uk

Paying for a funeral

The cost of a ‘simple’ funeral includes a
hearse, a coffin, removal of the body and
the funeral director’s fees. Other costs
might include a cremation fee, minister or
funeral celebrant’s fee, burial plot,
flowers, cars for mourners and notices in
the newspaper.

n If you receive benefits or tax credits,
you may be able to get a funeral
payment from the Social Fund.

n Some insurance companies run
schemes that allow you to pay for a
funeral in advance.

n Some funeral directors allow for
advance payment through monthly
insurance premiums.

You can buy pre-paid plans from: 

n Age Concern: 0800 731 0651
www.ageconcern.org.uk

n Help the Aged: 0800 169 1112
www.helptheaged.org.uk
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After someone dies
Feelings of grief and loss affect people in
different ways and for different lengths of
time. There are some common patterns in
the stages people go through, although
not necessarily in this order – shock and
disbelief, depression and apathy,
expressions of grief and signs of recovery.

There is no right or wrong way to grieve.
Try not to be influenced by others telling
you how to feel.

Talking about your feelings

Some people find that one of the best
ways to deal with these feelings is to talk
about them to other people. You may
want to talk to a friend or family member,
or someone you know who has been in a
similar position. You could talk to a faith
group leader, or someone else in your
local community.

You could ask your local hospice about
joining a bereavement support group. Or
talk to a nurse or social worker about
finding help and support.

Cruse Bereavement Care specialises in
helping people who are bereaved. You
can call their helpline on 0870 167 1677.

A number of voluntary agencies and
private practitioners offer counselling.
Look for a counsellor who specialises in
bereavement, and meet them before
making a commitment. 

You can also talk to your local hospice or
GP about finding a counsellor, or you can
contact the British Association for
Counselling and Psychotherapy on 0870
443 5252 or visit www.bacp.co.uk 

Support for young people

These organisations support children and
young people who are bereaved.

n Winston’s Wish: 0845 2030405 /
www.winstonswish.org.uk

n Cruse has a helpline and website for
young people: 0808 808 1677 /
www.rd4u.org.uk 

n The Childhood Bereavement Network:
www.childhoodbereavementnetwork.
org.uk 

n The Child Bereavement Trust: 
01494 446648 /
www.childbereavement.org.uk 



National contacts

Carers 
n Carers UK

CarersLine: 0808 808 7777 (Wed &
Thurs: 10am-12pm & 2pm-4pm)
Website: www.carersuk.org

n Princess Royal Trust for Carers
Find your nearest carers centre.
Website: www.carers.org

n Crossroads Caring for Carers
For practical support in the home.
Telephone: 0845 450 0350 
Website: www.crossroads.org.uk

n Help the Hospices
Website: www.timetocare.org.uk

Young carers
n The Princess Royal Trust for Carers

Website: www.youngcarers.net

n The Children’s Society
Website: www.youngcarer.com 

n Macmillan Cancer Support
Youthline: 0808 808 0800
Website:
www.macmillan.org.uk/whybother

Hospices
n Hospice Information

Telephone: 0870 903 3 903
Website: www.hospiceinformation.info

n Help the Hospices:
Website: www.helpthehospices.org.uk

Older people
n Age Concern

For free written information, or 
to find your local Age Concern office: 
Information Line: 0800 009966 
Website: www.ageconcern.org.uk
www.ageconcernscotland.org.uk
www.accymru.org.uk 

n Help the Aged
Telephone: 020 7278 1114
Website: www.helptheaged.org.uk 

n Counsel and Care
Advice and information for 
older people. 
Telephone: 0845 300 7585
Email: advice@counselandcare.org.uk
Website: www.counselandcare.org.uk

Children
n Children’s Hospices UK

Telephone: 0117 989 7820
Website: www.childhospice.org.uk

n ACT 
Produces an information 
pack for the families of children with 
life-limiting or terminal conditions 
Telephone: 0845 108 2201 
Website: www.act.org.uk

n Contact a Family
Advice and information on issues such
as benefits, medical information and
support groups.
Freephone Helpline: 0808 808 3555
Website: www.cafamily.org.uk
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Cancer
n Cancerbackup

Provides cancer information, advice
and support. Freephone helpline:
0808 800 1234 (Mon-Fri; 9am-8pm)
Website: www.cancerbackup.org.uk

n Macmillan Cancer Support:
CancerLine: 0808 808 2020 
Website: www.macmillan.org.uk

n Cancer Black Care
Telephone: 020 8961 4151 
Website: www.cancerblackcare.org 

Motor neurone disease
n Motor Neurone Disease Association

Telephone: 08457 626262 
Website: www.mndassociation.org

Multiple sclerosis
n Multiple Sclerosis Society

Telephone: 0808 800 8000 
Website: www.mssociety.org.uk

Parkinson’s disease
n Parkinson’s Disease Society

Telephone: 0808 800 0303
Website:www.parkinsons.org.uk

Mental health
n Mind

MindinfoLine: 0845 766 0163 
(Mon-Fri: 9.15am-5.15pm)
Website: www.mind.org.uk

n Samaritans
24-hour confidential emotional
support for people experiencing
feelings of distress or despair 
Telephone: 08457 909090
Email: jo@samaritans.org 
Website: www.samaritans.org.uk

Other useful contacts
n UK Government

See the section 'Caring for someone’
Website: www.direct.gov.uk

n DIPEx
Personal experiences of health 
and illness.
Website: www.dipex.org.uk

n NHS Direct
Telephone: 0845 4647 (24-hours) 
NHS 24 (Scotland): 08454 24 24 24
Website: www.nhsdirect.nhs.uk

n The British Red Cross
Services include short-term
equipment loans and transport.
Website: www.redcross.org.uk
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� Age Concern Norfolk: 
01603 770384

� Social Services:
Norfolk County Council
Customer Service Centre: 
0844 800 8014 / www.norfolk.gov.uk

� Social Security Benefits 
Enquiry Line: 0800 882200

� Carers’ Allowance 
Enquiry Line: 01253 856123

� Citizens Advice Bureau 
Thornesby College, King’s Lynn
Tel: 01553 774719

� Multiple Sclerosis Society
East Anglia Regional Office: 
01485 600848

� Multiple Sclerosis Society
King's Lynn Branch:
St Augustines Healthy Living Centre
Columbia Way, King's Lynn PE30 2LB
Tel: 01553 765094

� MND Association
Helpline: 08457 626262

� Eastern Aids Support
First Floor, Bishop’s Lynn House
18 Tuesday Market Place
King’s Lynn PE30 1JW
Tel: 01553 776655

� Progressive Supranuclear Palsy
Association Helpline: 07901 813488

For further useful contact details, please
telephone The Norfolk Hospice, Tapping
House on 01485 543163 

In your area
� The Norfolk Hospice, 

Tapping House
Common Road (West)
Snettisham, King’s Lynn PE31 7PF
Tel: 01485 543163

� Queen Elizabeth Hospital
Gayton Road, King's Lynn PE30 4ET
Main Hospital Tel: 01553 613613

� Macmillan Cancer Support Day
Centre: 01553 693516

� Community and Hospital Macmillan
Cancer Support Team: 01553 613565

� West Norfolk Carers’ Association
c/o The Deaf Centre, Railway Road
King's Lynn PE30 1NF
Tel: 01553 768155
Open Wednesday 10am - 12pm

� Norfolk Carers’ Helpline
PO Box 154, Norwich NR3 4EZ
24-hour telephone support: 
0808 808 9876

� Crossroads Caring for Carers
Unit 4, Hereford Way
King’s Lynn PE30 4JD
Tel: 01553 770384

� Norfolk Carers’ Voice
“Have a say in improving help that 
is available”
Tel: 01603 307419

� EDP “We Care 2000 Appeal”
The Norfolk Millennium Trust for
Carers - grants to help improve the
quality of life for carers. 
Tel: 01263 862629



Help the Hospices
Help the Hospices supports over 220
local hospices across the UK. This
support is provided through a wide range
of services, all aimed at helping hospices
provide the best care for patients and
their families. These include training and
grants for hospice staff and volunteers,
national programmes of advice,
information and support, special award
programmes to fund new services and
the coordination of national fundraising
initiatives.

Hospice or palliative care is for those
whose illness may no longer be curable. 
It allows them to achieve the best possible
quality of life. Hospices also support
families and carers. Hospice care is
based on the simple idea that a person
has unique physical, emotional and
spiritual needs and the belief that every
patient should be treated as a whole
person.

Address: Hospice House, 
34-44 Britannia St, London WC1X 9JG
General enquiries: 020 7520 8200
Hospice Information: 0870 903 3 903
(calls charged at national call rates)
Email: info@helpthehospices.org.uk 
Website: www.helpthehospices.org.uk

Help the Hospices produced this booklet
as part of the Care for the Carers of the
Terminally Ill project, funded by the
Tubney Charitable Trust. This project aims
to reach those people who care for a
relative or friend with a terminal or life-
limiting illness through the development
of new information and support services. 

For further information 
Telephone: 020 7520 8200
Email: caring@helpthehospices.org.uk
Website: www.timetocare.org.uk

This booklet is based on information from
the Caring for Carers pack, published by
Help the Hospices in 2004. These
organisations were particularly generous
in contributing materials to the pack:

n St Christopher’s Hospice, 
south east London

n Carers UK
n Carers Support Project, 

Rhondda Cynon Taff 

The publishers and authors make no
representation, express or implied, with
regard to the accuracy of the information
contained in this publication and cannot
accept any legal responsibility for any
errors or omissions that may occur.
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